
Summary
This Practice Note seeks to inform customers about the importance of identifying Water 
Corporation assets during the design phase of developments.  

The following information also seeks to highlight the potential implications where developers 
do not appropriately identify the location of Water Corporation assets prior to design and 
during construction. 

Contributing factors to these ongoing issues include:   
• Planning and building permits that are issued without any reference to the location of  

 Water Corporation assets

• Planning and building designers that do not adequately identify the location of assets  
 in relation to proposed developments

• Building designer plans that do not address Water Corporation asset protection and  
 water and sewer servicing requirements

• Water Corporation sewer assets that have been damaged by construction works and  
 that have commenced prior to consent being granted by the  Water Corporation where  
 assets are in conflict.

It is critical that designers consider that assets are not always within an easement, especially 
when located in an adjacent open space. In addition, assets are not always located in the centre 
of an easement.

Determining the location of any assets prior to the project design phase commencing is critical, 
in order to establish the minimum clearances that will be required by the Water Corporation. 

NOTE: Location of assets within adjoining properties should also be considered when designing 
boundary to boundary. 

Background
Water Corporations continue to receive applications for Conditions of Connection, which  
upon investigation are found to have been designed in conflict with Water Corporation assets. 
In many cases planning and building permits have already been issued. 

Often, developers have pre-sold multi-unit developments that are in breach of Water 
Corporation asset protection requirements  and require re-designing, resulting in time delays 
and possible litigation. There are also examples of works that have commenced and resulted in 
damage to assets. This leads to costly rectification works, potential impact on the environment, 
lengthy delays to projects and unnecessary stress to property owners and developers.
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Unfortunately, the sewer Property Connection Branch (PCB) is often not considered in terms 
of applying adequate clearance distances. In a number of cases where buildings are designed 
boundary to boundary, there is no room for the sewer PCB to be constructed to fall within  
the title.

Failure to investigate these requirements prior to design commencing may impact on the  
Water Corporation issuing consent to construct the proposed development in relation to 
servicing requirements.

Regulatory
Water Corporations operating under the provisions of the Water Act 1989 rely on Section 148. 
This requires property owners to make an application for consent to construct any works within 
one metre laterally of an asset or to place or remove fill which covers a Water Corporation asset.

Information to Assist
Several years ago Melbourne’s three Water Corporations collaborated to develop a Customer 
Guide – Guidelines for Proposed Structures/Works Over/Adjacent to Water Authority Assets up 
to and including 225mm diameter. Designed for our customers and stakeholders, the Customer 
Guide details the requirements for building or conducting works near Water Corporation assets 
and/or over Easements in favour of a Water Corporation. It also assists customers to maximise 
the use of their land while adhering to best practice procedures and protecting and maintaining 
access to water and sewer assets. 

With simple explanations and diagrams, the guidelines are designed to be easily read  
and understood.

To download the Customer Guide, visit the Building & development page  
at southeastwater.com.au

You can also access the Customer Guide from both the City West Water  
(citywestwater.com.au) and Yarra Valley Water (yvw.com.au) websites.

Responsibilities  
On the 1st July 2014 the Water (Estimation Supply and Sewerage) Regulations SR No 87/ 2014 
came in to effect. These regulations include determination of who (Water Corporation or 
property owners) is responsible for arranging and paying for maintenance and repairs of 
property service pipes (sewer and water).

The following drawings have been created to assist in defining Water Corporation and property 
owners responsibility of sewerage infrastructure.
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